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Private Hire Driver's Licence Conditions 
 
1. Licensed drivers shall act in a considerate manner ensuring the safety and 

comfort of passengers travelling in, entering or alighting from their vehicle.  
The driver must conduct themselves in a civil and orderly manner in dealing 
with passengers, other drivers or proprietors or any other person they come 
into contact with when acting as a licensed driver. The driver shall be clean 
and tidy in appearance. 

 
2. Licensed driver shall not smoke (cigarettes or E cigarettes) at any time 

whilst in the licensed vehicle, or adjacent to it, which results in smoke 
entering the vehicle, or allow any other person to do so. 

 
3. Licensed driver shall not drink or eat in the vehicle whilst transporting 

passengers. 
 
4.  Licensed driver shall not without the express consent of the hirer, play the 

radio or any sound reproducing instrument or equipment in the vehicle other 
than for the purpose of sending or receiving messages in connection with 
the operation of the vehicle. 

 
5. Licensed drivers shall wear the badge provided by the Council at all times 

when operating their vehicles. 
 

6. The badge provided by the Council shall remain the property of the Council 
and must be returned to the Council immediately if the licence is 
suspended, revoked or becomes invalid for any reason. 

 
7. Licensed drivers shall submit a medical certificate at the age of 45, 50, 55, 

60 and 65.  Annual medical certificates are required for all drivers over the 
age of 65.  Drivers failing to have their medical within the required 
timeframe will have their licence suspended or revoked.  

 
8. Licensed drivers shall submit details of any serious illness or prescription of 

any medication that may affect his/her ability to provide a public transport 
service. 

 
9. Licensed drivers will not drive when their ability to do so is impaired by 

having worked excessive hours or when under the influence of drink or 
drugs. 
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10. Licensed driver shall within three days’ supply to the Council:- 
 

i) Details of any change of address and/or telephone number. 
 

ii) Details of any change of private hire operator or vehicle proprietor for 
whom he/she is driving and the date of commencement or termination 
of such employment. 

 
11. Licensed drivers shall inform the Council, in writing, within 48 hours of any: 

• convictions or finding of guilt (criminal or driving matter); 

• caution (issued by the Police or any other agency); 

• issue of a Magistrate’s Court summons against them; 

• issue of a fixed penalty notice or notice of intended prosecution for any 
matter; 

• harassment or other form of warning or order within the criminal law 
including anti-social behaviour orders or similar; and 

• their arrest for any offence, whether or not they are charged.  
 
or being recorded against them or any company of which they are a 
Secretary or Director.    

 
12.  Licensed drivers who find property that has been accidentally left in a 

private hire vehicle by any passenger shall deliver it to the Licensing Office 
of the City Council within 48 hours of its discovery. 

 
13. Licensed drivers shall not allow any child below the age of 10 years to be 

conveyed in the front of a vehicle. (unless the journey is part of a contract 
where the appropriate risk assessment has been undertaken and safety 
provisions are in place)  

 
14. Licensed drivers shall if requested by the hirer of a vehicle provide a written 

receipt for the fare paid. 
 
15. The driver of a licensed private hire vehicle which has been hired by or for a 

disabled person with their guide, hearing or prescribed assistance dog; or 
by a person who will be accompanied in the licensed vehicle by such a 
disabled person, will carry the disabled passenger’s dog and allow it to 
remain with the passenger and not make any additional charge for doing 
so. 
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 Any person with a medical condition that would be aggravated by carrying 

dogs may apply to the Council for an exemption from this requirement. 
 
16. The driver of a licensed vehicle shall, when requested by any person hiring 

the vehicle:- 
 

a) convey a reasonable quantity of luggage 
b) afford reasonable assistance in loading and unloading, and  
c) afford reasonable assistance in removing it to or from the entrance of 

any building, station or place at which the driver may take up or set down 
such person. 
 


